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August 2022 Summary



Outstanding Objectives

5
High Risks Resolved

3

36 Functionality
9 Monitoring

5 Policy

Reviews Feedback

Last Month: 58

This Month: 63
Predicted Next Month: 66

Score: 90

Next Event 
Sept 22, 14:00

P1
Incidents

55

Marketplace Score 
18

SLA Type 

15 Standard
22 Gold

Incident SLA Met 90%





Incident KPI 79%





Current Spend
$1400.00 

Predicted Savings
$130

Resolved
Incidents

732


